From: Sunset Advisory Commission

To: Cecelia Hartley
Subject: FW: Attn: Mr. Ken Levine, Director, Sunset Advisory Commission
Date: Wednesday, October 15, 2014 5:17:50 PM

From: Quita Williams [mailto:qwilliams@namidallas.org]

Sent: Wednesday, October 15, 2014 3:08 PM

To: Sunset Advisory Commission

Subject: Attn: Mr. Ken Levine, Director, Sunset Advisory Commission

Attn: Mr. Ken Levine, Director, Sunset Advisory Commission,

Thank you for your hard work and taking the time to listen. I’m sure you may be faced with
difficult decisions on a regular basis. | am writing on behalf of the low income individuals
affected by mental illness in the 7 county service regions of NorthSTAR/ValueOptions
requesting that you and members of the Sunset Advisory Commission reconsider your
proposal to discontinue NorthSTAR insurance. This insurance program has provided
treatment options to families and individuals affected by mental illness for many years.
Statistically NorthSTAR has served quite a number of residents at a more affordable rate than
any other county and similar program. In fact NorthSTAR is unique. Although individuals
cannot afford private psychiatric care, they still have a choice in selecting their own provider
under this program.

As a social worker | have served as a clinical case manager in an outpatient treatment facility
and have personally witnessed successful recoveries as NorthSTAR provided a second chance
to many seeking to manage their mental illness. Your pending consideration not only
eliminates NorthSTAR-- it also eliminates hope, recovery, Texas’ chance at being an
acceptable mental health care provider but more importantly this decision could potentially
eliminate several lives.

The fact of the matter is everyone with a mental illness cannot afford to wait- they cannot
afford to gamble with their treatment. Mental illness is an ongoing battle and requires a
provider who can render immediate assistance. A delay in treatment can mean self-
medication, rapid decline, fatality, homelessness, violence, incarceration and more. These
potential outcomes have happened to a number of members who were denied immediate
treatment in other counties and who sought assistance and refuge in one of the counties
covered under NorthSTAR. Please weigh the options on both sides and reevaluate what is
really at stake. Will this pending decision do more damage than good? How can the state of
Texas, providers and advocates respond to the high demand of people requiring treatment if
NorthSTAR no longer exist? Denial or a delay in treatment can create undesirable results in
the 7 country service area currently being served.

NorthSTAR has served veterans who were neglected, children who couldn’t care for
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themselves, the elderly who are often exploited and even individuals with co morbid disorders
including intellectual/developmental disabilities. Untreated mental illness and delay in

services has been a major factor in national tragedies, mass shootings (Ft. Hood, Sandy Hook)
and domestic problems. Even individuals who can afford treatment are susceptible to relapse.

Dallas is the 9" largest city in the U.S. — Dallas Fire & Rescue, Law Enforcement, Suicide
and Crisis, Mobile Crisis and others alike refer many of the folks they encounter to
NorthSTAR for mental health assistance.

This pending proposal affects more than just the people living with mental illness; it affects
mental health organizations and city personnel trying to locate services and respond to needs.
It affects children whose mom or dad can’t get the help they need. It affects the single parent
home who’s trying to find services for their suicidal teen. Instead of eliminating a vital
program, consider ways we can improve and join forces to reduce untreated persons with
mental illness. With NorthSTAR individuals are less likely #1) to flood the jails and prisons
#2) professional intervention teams are able to respond to crisis more effectively #3) mental
health judges are able to offer treatment in lieu of jail time.

One provider and one system cannot meet the high demands of the mental health population in
Texas. Mental health care is a complex situation and requires careful consideration. There is
no one size fits all approach. More importantly ask yourself: “How would I react if someone
were making decisions that directly affected me and not them?” Is NorthSTAR causing any
harm or negative impact to our community? You and your members have an opportunity to
save more lives than you may be aware of. Would you consider sending a professional to
survey individuals utilizing NorthSTAR and ask how would they pay for treatment if
NorthSTAR was not available? Locate individuals in recovery and ask how they achieved
their recovery. Include professionals who are working on the forefront and ask how
NorthSTAR has been a benefit.

A simple internet search of mental illness tragedies illustrates the lack of treatment, support
and education. So before you and your members make a decision review the pleas of many
trying to maintain affordable mental health care through NorthSTAR. Let’s stay in the caring
profession.
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The Impact of Mental lliness in America

«  Serious mental illness costs America $193.2 billion
in lost eamings per vear."’

o Mood disorders such as depressaon are the thard most
conumon canse of hospitalization in the US. for both
youth and adults ages 18 to 4.

o Indiaduals living with senous mental illness face an
mereased nsk of having chrone medical conditions. "
Adules Iving with serious mental illness die on average
25 vears earlier than other Amencans, largely due 10
treatable medical conditions.

*  Ower 50 percent of students with a mental health
condition age 14 and older who are served by special
education diop out—the highest dropout rate of any
disability group.”

*  Suicide is the tenth leading cause of death in the US.
(more conmnon than honueide) and the turd leading
cause of death for ages 15 to 24 years ™ More than 90
percent of those who die by suicide had one or more
mental diiﬂ‘:hﬁ.:j

o Although nultary members compnse less than |
percent of the US, populaliml“, velerans represent

20 percent of suncides nationally, Each day, abour 22
veterans die from suicide.™
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Quita Williams, MSW

Community Outreach and Support Coordinator
NAMI Dallas

2812 Swiss Ave.

Dallas, Texas 75204



Ph: (214)341-7133 ext.: 201
www.namidallas.or

Like Us! Follow Us! Find Us!
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http://www.namidallas.org/
http://www.facebook.com/namidallastx
http://www.pinterest.com/namidallas/
http://www.twitter.com/namidallas
https://plus.google.com/+Namidallasorg
http://www.linkedin.com/company/nami-dallas



