
MAY 01 2010

U.S. Certified Mail: 7017 2400 0000 8589 5729

April 27, 2018

To: Ken Levine, Director Sunset Commission, P.O. Box 13066 Austin, Tx., 78711
Phone: (512)463-1300 Fax: (512)463-0705 Email: sunsetc~sunset.tx.us

From: Roy Maggard

RE: ADDENDUM COMMENTS TO SUNSET ADVISORY COMMISSION REGARDING
TEXAS VETERANS COMMISSION (TVC)

These are new issues and recommendations:

The Texas Veterans Commission must have atoll free number for Veterans to check the Status of their
Claims because some Veterans live in poverty, are homeless or cannot afford to pay for the long
distance calls.

The Texas Veterans Commission (TVC) must have Claims Clinics on Saturdays for Veterans that work
Monday thru Friday (i.e. Law Enforcement or Veterans that are Nurses, etc.). Maybe have extended
hours after 5:00 p.m. Till 7:00 p.m. On Fridays.

The Texas Veterans Commission (TVC) must assist with Discharge Upgrades and maintain statistical
data regarding the number of Veterans they have helped filled out paperwork and helped collect
medical evidence to end chronic homelessness and ensure Texas Veterans qualify for VA Benefits.

More diversity on the Texas Veterans Commission. Their must be a transgender male to female or
female to male appointed by the Governor besides having a disabled Veteran serving. Transgenders are
currently serving in the military.

Texas Veterans Counselors must do outreach to county jails and help Veterans that are incarcerated or
referred to Veterans Mental Health Courts. Statistical data must be maintained and documented
regarding services provided.

Texas Veterans Commission (TVC) must assist Combat Veterans obtain their U.S. Citizenship or help
Veterans that have been deported to Mexico.

The Texas Veterans Commission (TVC) must have an ombudsman to handle complaints filed by
Veterans regarding customer service.

Texas Veterans Commission (TVC) must have double dipping, which allows (TVC) employees to
apply again to work for the State assisting Veterans with claims.

Texas Veterans Commission (TVC) must have chat with a representative on their website so that
Veterans questions can be answered expeditiously.

Texas Veterans Commission (TVC) must maintain statistical data regarding the number of Disabled



Veterans hired under equal employment opportunity statistics.

Thank you for taking time to read my comments. Tread your staff report to the 86thi Legislature 2018-
2019 report.

Thank you for serving the People of Texas.

Cordially

54
and Sincerely,

fri
ROY MAGGARD

Enclosure (1) Telephone number to check the status of claims.
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