
 

 

 

From: Sunset Advisory Commission 
To: Janet Wood 
Subject: FW: Form submission from: Public Input Form for Agencies Under Review (Public/After Publication) 
Date: Monday, November 10, 2014 8:05:50 AM 

-----Original Message----­
From: sundrupal@capitol.local [mailto:sundrupal@capitol.local] 
Sent: Friday, November 07, 2014 9:53 PM 
To: Sunset Advisory Commission 
Subject: Form submission from: Public Input Form for Agencies Under Review (Public/After Publication) 

Submitted on Friday, November 7, 2014 - 21:52 

Agency: TEXAS WORKFORCE COMMISSION TWC 

First Name: Florence 

Last Name: Danois 

Title: Ms. 

Organization you are affiliated with: none 

Email:  

City: Rosenberg 

State: Texas 

Your Comments About the Staff Report, Including Recommendations Supported or 
Opposed: I am severely hearing impaired. In 2012 I filed a housing complaint with the Greater Houston Fair
 Housing Agency. During the massive paper file work received and compelled to sign and send back in 10 days was
 really over the top. However, with determination I complied.  I requested for a face to face interview when it would
 be my turn to meet and verbally state my side of what occurred in the alleged matters against the proper manager.
 The investigator agreed in writing that He would allow my request and schedule a face to face. He did so, however
 cancelled the first due to his personal schedule, the second date to come to my house, was a no show and no excuse
 was provided. My complaint was held over 400 days due to a no cause and the reconsideration was deemed no
 cause as well. This is really troubling and quite unfair, you see he did visit the respondents onsite, face to face and
 while doing so, he did not interview some of my documented witnesses who stilled resided at the complex.
 Disturbing as this was, I am writing to express my experiences and the disrespect once I realized, my complaint will
 never be reviewed properly. How can a division get away with not following their own polices of law and rules?  I
 did go further to report to HUD and other officials and never heard back from any of them. It is my current
 understanding that the very investigator in my matter has recently been promoted to a supervisory position. Thus,
 granting a promotion for not performing his civic duty is outrageous and at the least improper. Please look into
 these types of incidents while reviewing the TWCCD/Civil RIGHTS COMMISSION DIVISION. SHOULD YOU
 REQUIRE ADDITIONAL INFORMATION PLEASE FEEL FREE TO EMAIL ME AT THE SCREEN NAME
 WITHIN THIS FORM. I HOPE THE COMMISSION IS EQUIPPED TO RESEARCH SOME OF THE CASE
 FILES.. especially those that are dismissed with the issues being discrimination. It must exist within this very group
 who work in the civil rights division.  Thank you for this allowance once again.... 

Any Alternative or New Recommendations on This Agency: My recommendation to have a firm oversight over the
 complaints assigned by HUD-- especially where discrimination is alleged. Perhaps one only looks at the definition
 as race related. My knowledge of the definition goes further, which includes sex, disability and race. It appears the 
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 commission and their supervisors only address the categories listed and not take a look at their own behavior as it
 appears to support discrimination and not charge in any aspect of their civic duties. I was informed that I do not
 understand their definition. It seems to me, regardless of what my understanding is, this commission has no
 intentions to investigate all of the allegations completely. Because of the secrecy and private closed door standards,
 there is an area of unjust which brings down the curtain of distrusting any of the fair and proper investigations and
 rightful determinations rendered. Please review the prior meetings, especially the meeting of July 23, 2014. My
 understanding is that the minutes capture were merely a summary and not the full recorded issues of the most
 disturbing display from the Executive Director. No one enjoys calling out on another, but the behavior was out of
 control and leaped to questionable. I request for your full review of the issues I have presented as my comments and
 suggestions. Otherwise, please rule that the civil rights commission's division is not function-able and should be
 dissolved. Thank you once again for allowing many who cannot appear in person to use your website to establish
 grievances. Good Job!!  This is what I would want as the outset of your investigation... 

My Comment Will Be Made Public: I agree 




