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Choose the agency that you would like to provide input about
Texas Workforce Commission

Public Comments
.

First Name
Francisca

Last Name
Grajeda

Title
Organizer

Organization you are affiliated with
Personal Attendant Coalition of Texas- El Paso

Email

City
El Paso
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State
Texas

Your Comments or Concerns

As organizer for the Personal Attendant Coalition of Texas, we continue getting
complaints about agencies that go bankrupt and don't pay attendants what they are
owed. Soon after, the same people that were managing those agencies, open up a new
agency with a different name and continued doing business as usual. We have become
aware of at least five agencies that have conducted businesses this way. We have at
least 50 plus cases from the attendant workforce that have been brought to our
attention in regard to these issues. Placing complaints has become a mute issue due to
the fact that nothing gets resolved.

Your Proposed Solution

When an agency applies to open up their business, we recommend that proof of
sufficient economic solvency be provided so that in case of an emergency or potential
bankruptcy, the attendant workforce doesn't have to pay the collateral damage of
business mismanagement. We also recommend that the provider agencies be required
to obtain some type of insurance that covers all worker hours that have been worked up
to the date of notice that the provider is no longer an employee of such agency.

Another recommendation is to not allow individuals to obtain a permit to open up
another agency under a different name until all issues from the previous agency have
been resolved, including unpaid work hours for their attendnants.
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